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DIAMOND HILL COMMUNITY  
DEVELOPMENT DISTRICT AGENDA 

JUNE 10, 2019 at 4:00 p.m.  
 

At the office of Rizzetta & Company, Inc., located at 9428 Camden Field Parkway, 
Riverview, FL  33578. 

 
District Board of Supervisors James Oliver   Chairman     

Douglas Taggerty Vice Chairman   
Linda Dunn  Assistant Secretary 

     Marian Estabrook Assistant Secretary  
     Ferdinand Ramos Assistant Secretary   
  
District Manager   Greg Cox  Rizzetta & Company, Inc. 
 
District Attorney   John Vericker Straley Robin Vericker 
 
District Engineer   Jordan Caviggia  Johnson, Mirmiran & Thompson  
     
 

All cellular phones and pagers must be turned off while in the meeting room. 
 

The Audience Comment portion of the agenda is where individuals may make 
comments on matters that concern the District. Individuals are limited to a total of three 
(3) minutes to make comments during this time. 
 
Pursuant to provisions of the Americans with Disabilities Act, any person requiring 
special accommodations to participate in this meeting/hearing/workshop is asked to 
advise the District Office at least forty-eight (48) hours before the 
meeting/hearing/workshop by contacting the District Manager at 813-933-5571. If you 
are hearing or speech impaired, please contact the Florida Relay Service by dialing 7-1-
1, or 1-800-955-8771 (TTY) 1-800-955-8770 (Voice), who can aid you in contacting the 
District Office. 
 
A person who decides to appeal any decision made at the meeting/hearing/workshop 
with respect to any matter considered at the meeting/hearing/workshop is advised that 
person will need a record of the proceedings and that accordingly, the person may need 
to ensure that a verbatim record of the proceedings is made including the testimony and 
evidence upon which the appeal is to be based. 
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         June 3, 2019 
Board of Supervisors 
Diamond Hill Community 
Development District 
 

AGENDA 
 

Dear Board Members:    
       
 The regular meeting of the Board of Supervisors of the Diamond Hill Community 
Development District will be held on Monday, June 10, 2019 at 4:00 p.m. at the office 
of Rizzetta & Company, Inc., located at 9428 Camden Field Parkway, Riverview, Florida 
33578. The following is the agenda for this meeting: 
  

1. CALL TO ORDER  
2. AUDIENCE COMMENTS ON AGENDA ITEMS 
3. BUSINESS ADMINISTRATION 

A. Consideration of Minutes of Board of Supervisors’  
   Meeting held April 8, 2019 ................................................  Tab 1 

B. Consideration of Operation & Maintenance  
   Expenditures for March & April 2019 .................................  Tab 2 

4. STAFF REPORTS 
A. Aquatic Maintenance Update ............................................  Tab 3 
B. Landscape and Irrigation Maintenance Update .................  Tab 4 
C. District Counsel Update 
D. District Engineer Update 

  E. District Manager Update 
 1. Update of District Financials 
 2. Presentation of Action Item List ..............................  Tab 5 

5. BUSINESS ITEMS 
A. Presentation of Registered Voter Count ............................  Tab 6 
B. Consideration of ADA Website Accessibility Proposals ....  Tab 7 

 6. SUPERVISOR REQUESTS  
7. ADJOURNMENT 
 
I look forward to seeing you at the meeting.  In the meantime, if you have any 

questions, please do not hesitate to contact me at (813) 933-5571. 
 
      Sincerely, 

      Greg Cox 

      Greg Cox     
       District Manager  

 
cc: James Oliver, Chairman 
 John Vericker, District Counsel 
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 MINUTES OF MEETING 1 

 2 

Each person who decides to appeal any decision made by the Board with respect to 3 

any matter considered at the meeting is advised that person may need to ensure that a 4 

verbatim record of the proceedings is made, including the testimony and evidence upon 5 

which such appeal is to be based. 6 

 7 

 8 

DIAMOND HILL 9 

COMMUNITY DEVELOPMENT DISTRICT 10 

 11 

The regular meeting of the Diamond Hill Community Development District was 12 

held on Monday, April 8, 2019 at 4:00 p.m. at the office of Rizzetta & Company, Inc. 13 

located at 9428 Camden Field Parkway, Riverview, Florida 33578. 14 

 15 

Present and constituting a quorum:  16 

  17 

James Oliver  Board Supervisor, Chairman 18 

Doug Taggerty Board Supervisor, Vice Chairman 19 

Linda Dunn   Board Supervisor, Assistant Secretary 20 

Ferdinand Ramos Board Supervisor, Assistant Secretary 21 

 22 

Also present were: 23 

 24 

  Greg Cox  District Manager, Rizzetta & Company, Inc. 25 

  John Vericker District Counsel, Straley Robin Vericker  26 

(via. conf. call) 27 

  Chad Raymond Representative, Yellowstone Landscaping 28 

    29 

  Audience  Present 30 

 31 

FIRST ORDER OF BUSINESS    Call to Order 32 

 33 

 Mr. Cox called the meeting to order and read the roll call.   34 

 35 

SECOND ORDER OF BUSINESS             Audience Comments 36 

 37 

 Mr. Tom Estabrook provided updates on the pressure washing and street repairs. 38 

The Board members discussed and it was agreed that the HOA would take the lead on 39 

getting the pressure washing proposals and that the CDD would pay its portion.  Mr. 40 

Estabrook also informed the Board that the HOA would be “scoping” the roadway 41 

depression to determine if the repair was an HOA issue or CDD issue. 42 

 43 
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THIRD ORDER OF BUSINESS Consideration of Minutes of the 44 

Board of Supervisors’ Regular 45 

Meeting held on February 11, 2019 46 

 47 

 Mr. Cox presented the minutes of the Board of Supervisors’ regular meeting held 48 

on February 11, 2019.     49 

 50 

 On a Motion by Mr. Ramos, seconded by Mr. Taggerty, with all in favor, the Board of 
Supervisors approved the minutes of the Board of Supervisors’ meeting held on 
February 11, 2019 as presented, for the Diamond Hill Community Development 
District. 

 51 

FOURTH ORDER OF BUSINESS Consideration of Operation & 52 

Maintenance Expenditures for 53 

January and February 2019 54 

 55 

Mr. Cox presented the Operation & Maintenance Expenditures for January and 56 

February 2019.   57 

 58 

On a Motion by Mr. Taggerty, seconded by Mr. Oliver, with all in favor, the Board of 
Supervisors ratified the payment of the Operation & Maintenance Expenditures for 
January 2019 totaling $12,237.56 and February 2019 totaling $4,794.56, for the 
Diamond Hill Community Development District. 

 59 

FIFTH ORDER OF BUSINESS Staff Reports  60 

 61 

A. Aquatic Maintenance Update 62 

 63 

Mr. Cox presented the aquatic maintenance report to the Board.  64 

 65 

B. Landscape & Irrigation Maintenance Update 66 

 67 

Mr. Raymond presented the landscape report to the Board. 68 

 69 

The Board discussed the well repair at the West entrance and Mr. Cox 70 

indicated he would be contacting Fourqurean Well Drilling to have it checked 71 

out. 72 

 73 

C. District Counsel 74 

 75 

Mr. Vericker provided an update regarding the status of the website ADA 76 

accessibility proposals.  It was determined that new proposals would be 77 

presented to the Board at the June meeting. 78 
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D. District Engineer 79 

 80 

No report. 81 

 82 

E. District Manager 83 

 84 

Mr. Cox indicated that the next regular meeting has been scheduled for 85 

June 10, 2019 at 4:00 p.m.   86 

 87 

Mr. Cox provided an update regarding the District financials and the action 88 

item list.   89 

 90 

SIXTH ORDER OF BUSINESS Ratification of Solitude Pond 91 

Maintenance Contract 92 

 93 

On a Motion by Mr. Taggerty, seconded by Mr. Oliver, with all in favor, the Board of 
Supervisors approved the Solitude Assignment and Assumption Agreement for pond 
maintenance, for the Diamond Hill Community Development District. 

  94 

SEVENTH ORDER OF BUSINESS Presentation of Proposed Fiscal Year 95 

2019-2020 Budget 96 

 97 

 Mr. Cox presented the Fiscal Year 2019-2020 Proposed Budget to the Board for 98 

their review and consideration.  The Board discussed the 2019-2020 Proposed Budget. 99 
 100 

EIGHTH ORDER OF BUSINESS Consideration of Resolution 2019-03; 101 

Approving Fiscal Year 2019-2020 102 

Proposed Budget and Set Public 103 

Hearing 104 

 105 

Mr. Cox presented Resolution 2019-03 to the Board and explained that the 106 

adoption of the resolution would represent an approval of the proposed budget and 107 

would set the final budget public hearing for August 12, 2019 at 4:00 p.m. 108 

 109 

On a Motion by Mr. Taggerty, seconded by Ms. Dunn, with all in favor, the Board of 
Supervisors adopted Resolution 2019-03; Approving Fiscal Year 2019-2020 Proposed 
Budget and Set Public Hearing, for the Diamond Hill Community Development District. 

 110 

NINTH ORDER OF BUSINESS Supervisor Requests 111 

 112 

 Mr. Ramos, requested that staff attempt to get more information on the status of 113 

the TECO power line area since it still has not been maintained.  He asked if staff could 114 

see if TECO was interested in some agreement with the District that might keep others 115 
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from leasing it so the District could possible maintain and keep secure. 116 

 117 

TENTH ORDER OF BUSINESS Adjournment  118 

 119 

Mr. Cox stated that if there was no further business to come before the Board 120 

than a motion to adjourn was in order.     121 

  122 

 123 

 124 

______________________________  ______________________________ 125 

Secretary/Assistant Secretary    Chairman/Vice Chairman 126 

On a Motion by Ms. Dunn, seconded by Mr. Ramos, with all in favor, the Board of 
Supervisors adjourned the meeting at 4:45 p.m. for the Diamond Hill Community 
Development District. 
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Operation and Maintenance Expenditures
March 2019

For Board Approval

The total items being presente$14,461.11

Approval of Expenditures:

__________________________________

______Chairperson

______Vice Chairperson

______Assistant Secretary

Attached please find the check register listing the Operation and Maintenance
expenditures paid from March 1, 2019 through March 31, 2019. This does not include
expenditures previously approved by the Board.

DIAMOND HILL COMMUNITY DEVELOPMENT DISTRICT

DISTRICT OFFICE · 12750 CITRUS PARK LANE · SUITE 115 · TAMPA, FLORIDA 33625



Diamond Hill Community Development District
Paid Operation & Maintenance Expenditures

March 1, 2019 Through March 31, 2019

Vendor Name Check # Invoice Number Invoice Description

 Invoice 

Amount 

Johnson, Mirmiran & 
Thompson Inc

002899 16-131574 Engineering Services thru 
12/29/18

1,635.40$      

Rizzetta & Company, Inc. 002900 INV0000039182 District Management Fees 3/19 3,641.67$      

Rizzetta Technology 
Services, LLC

002903 INV0000004208 Website Hosting Services 3/19 100.00$         

Solitude Lake 
Management LLC

002901 PI-A00236210 Lake and Pond Maintenance 
2/19

700.00$         

Solitude Lake 
Management LLC

002906 PI-A00242698 Lake and Pond Maintenance 
3/19

700.00$         

Straley Robin Vericker 002904 16759 Professional Services 2/19 884.50$         

TECO 002905 211010801895 
2/19

12929 Sydney Road #A 02/19 68.20$           

Yellowstone Landscape, 
Inc.

002907 TM 10087 Irrigation Repairs 03/19 62.48$           

Yellowstone Landscape, 
Inc.

002907 TM 10109A Landscape Maintenance 3/19 3,479.93$      

Yellowstone Landscape, 
Inc.

002902 TM4576 Landscape Maintenance 2/19 3,188.93$      

Report Total 14,461.11
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Diamond Hill Community Development District

Paid Operation & Maintenance Expenditures

April 1, 2019 Through April 30, 2019

Vendor Name Check Number Invoice Number Invoice Description  Invoice Amount 

Douglas Taggerty 002915 DT040819 Board of Supervisors Meeting 
04/08/19

200.00$           

Ferdinand Ramos 002914 FR040819 Board of Supervisors Meeting 
04/08/19

200.00$           

Fourqurean Well Drilling 002912 7864 Pull and Replace Motor for Well 04/19 2,520.50$        

James A. Oliver 002913 JO040819 Board of Supervisors Meeting 
04/08/19

200.00$           

Linda L. Dunn 002911 LD040819 Board of Supervisors Meeting 
04/08/19

200.00$           

Rizzetta & Company, Inc. 002908 INV0000039767 District Management Fees 04/19 3,641.67$        

Rizzetta Technology 
Services, LLC

002909 INV0000004294 Website Hosting Services 04/19 100.00$           

Solitude Lake 
Management LLC

002916 PI-A00250854 Lake and Pond Maintenance 04/19 700.00$           

Straley Robin Vericker 002917 16861 Professional Services 03/19 396.50$           

TECO 002910 211010801895 
3/19

12929 Sydney Road #A 04/19 74.90$             

Yellowstone Landscape 002918 TM 1209 Landscape Maintance 03/19 85.50$             

Report Total 8,319.07$        
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Diamond Hill CDD

May 2019 Photo Inspection Report

Attn: Greg Cox

Prepared by: Eric Carnall

May 29, 2019

Restoring Balance. Enhancing Beauty.



Pond 1

Pond 1 was in good condition at the time of the inspection.



Pond 2

This pond was in good condition at the time of inspection.  Recent rains 
have increased water levels.



Pond 3

This pond was clean at the time of inspection with all target species 
being under control.



Pond 4

This pond was clean at the time of inspection with all target species 
being under control.



Pond 5

This pond was clean at the time of inspection with all target species 
being under control.  



Pond 6

This pond was clean at the time of inspection with all target species 
being under control.



Pond 7

This pond was clean at the time of inspection with all target species 
being under control.



Pond 8

This pond was clean at the time of inspection with all target species 
being under control.



Pond 9

This pond was clean at the time of inspection with all target species 
being under control.



Pond 10

This pond was clean at the time of inspection with all target species 
being under control.



Pond 11

Pond 11 was in good condition at the time of inspection.



Pond 12

This pond was clean at the time of inspection with all target species 
being under control.



Pond 13

Pond was in good shape and had relatively high water level at the time of 
inspection.



Pond 14

Pond looks better than the previous month due to treatment and an 
influx of water due to rains.  



Sump 15

Well maintained.
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DIAMOND HILL CDD UPDATE

Wednesday, May 22, 2019

Prepared For Gregory Cox- Rizzetta

6 Items Identified

Chad Raymond
Yellowstone Landscape



EMERALD HILL WAYEMERALD HILL WAY
Areas are back under control
during the dry season.

HOG DAMAGEHOG DAMAGE
Hog damage across from 1324
Emerald Hill Way. I will bring a
proposal to replace the sod and
add some soil. This will be my
recommendation to repair.
Unfortunately, this area is
unirrigated and we will be at the
mercy of the rain.

11:49 5/22/1911:49 5/22/1911:49 5/22/1911:49 5/22/19

11:24 5/22/1911:24 5/22/1911:24 5/22/1911:24 5/22/19
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CLOSE UP OF HOG DAMAGECLOSE UP OF HOG DAMAGE

ENTRANCEENTRANCE
Trimmed and weeds

11:24 5/22/1911:24 5/22/1911:24 5/22/1911:24 5/22/19

11:37 5/22/1911:37 5/22/1911:37 5/22/1911:37 5/22/19
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POND - BEHIND FACET VIEWPOND - BEHIND FACET VIEW

TURF AT FRONT ENTRANCETURF AT FRONT ENTRANCE
Recently treated. Has good color

11:41 5/22/1911:41 5/22/1911:41 5/22/1911:41 5/22/19

11:37 5/22/1911:37 5/22/1911:37 5/22/1911:37 5/22/19
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Date 

Entered
Category Action Item

District Staff 

Responsible

Vendor 

Responsible

Target 

Date
Notes

4/1/2019 O&M Pressure Washing Sidewalks in Conjunction with HOA DM TBD 6/10/2019 Coordinating the pressure washing of sidewalks 

Completed Actions 

1 Printed:  5/30/2019
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Diamond Hill CDD – ADA Website Compliance Cost Analysis 
 

Vendor Audit/Remediation Cost 
(Initial) 

Price per PDF 
 [approximately 1,320 

pages1] 

Total Cost of Initial 
Conversion 

 

Cost of Annual Maintenance  
[After initial 

conversion/remediation] 
 
ADA Site 
Compliance – 
OPTION 1 
 
 
ADA Site 
Compliance – 
OPTION 22 
 
 

 
$5,900.00 

Option 1 includes auditing and 
remediation of the existing 
website content. 

 
$3,900.00 

Option 2 includes migration of 
current site content to new, 
ADA-compliant format. 

 
$2.90 

[$3,828.00] 
 
 
 

$2.90 
[$3,828.00] 

 
$9,728.00 

 
 
 
 

$7,728.00 

 
$1,500.00* 

 
 
 
 

$900.00* 
 
 

*Does not include PDF conversion 
price of $2.90 per PDF.  For 
reference 200-600 pages per year 
would cost an additional $580-
$1,740 annually.  

 
VGlobalTech 
 

 
$4,750.00 

Existing Website Remediation  
/ New Website Build 

 
PDF conversion of up 
to 2 years of documents 
included – no “per 
PDF” pricing. 
  

 
$4,750.00 

 
Quarterly Audits (annual cost:  
                                     $1,600.00* 
Monthly Maintenance (annual 
cost):                            $1,440.00 ** 
TOTAL:                      $3,040.00** 
*Includes tech & human audits; 
possible savings if only tech audits. 
** PDF conversion price is 
included. 

 

                                                           
1 PDF count only includes documents required to be retained on the District’s website pursuant to s. 189.069, Fla. Stat.   This includes establishment ordinance, 
current fiscal year assessment table, current fiscal year audit, two years of budget docs., district map, one year of agendas, public facilities report, current year 
meeting notice, two years of minutes – all based on the count provided by the district.  All other documents eliminated from the count.  
2 Option 2 migrates existing site to an accessible and compliant theme built and maintained by ADA Site Compliance.  By building a new site on an accessible and 
compliant theme, the significant preparation and testing costs associated with Option 1 are avoided. 



Diamond Hill CDD

Website Compliance and Accessibility   



ADA Site Compliance is a leading provider of website accessibility and 

solutions for businesses and government. Our team includes specialists 

in auditing and remediation, coding, PDFs and WCAG compliance. 

Entities of all sizes and across industries trust our expertise in making 

their digital assets usable and enjoyable for all while meeting the 

guidelines of the ADA.



The Florida Department of Economic Opportunity requires that all special district websites, by law, 

be fully accessible to those with disabilities. Community Development Districts (CDDs) and other 

special purpose entities must ensure that all content on their sites comply with the Americans with 

Disabilities Act, a 1990 federal law. 



HEARING IMPAIRED

All media that can be 

heard – videos, sound 

bites – must have a 

written description.

VISUALLY IMPAIRED

Sites must be properly built to 

let assistive devices read all 

visual elements aloud to blind 

and low-vision users.

PHYSICALLY IMPAIRED

Keyboard shortcuts 

must permit disabled 

users to navigate a site 

without using a mouse. 



• Web accessibility lawsuits are on the rise and continue to be backed by the 

U.S. Department of Justice.

• The cost to hire attorneys and pay associated fees can range from tens of 

thousands of dollars to the high-six-figures.

• Related costs include human capital, negative PR, stress on your district, and 

reputational damage via traditional and social media. 



Compliance Shield

A certificate on your web-

site indicates that you have 

a compliance plan in place 

and are taking active steps 

toward usability for all.

Site Accessibility Policy

A compliance plan details 

your strides toward access 

for all and lists alternate 

contact info for users in 

need of accommodations.

Compliance Audit Report

A detailed audit report 

shows the lines of code to be 

corrected and screen shots 

and text descriptions of 

every compliance failure.



Option 1 – Audit & Remediation of Your Current Site

Phase 1 

Technological Auditing

Technological auditing identifies up to 30% of the errors on a website. A detailed report indicates the line of code to be 

corrected, along with a screen shot of the error and a recommendation for remediating the issue. 

Phase 2 

Human Expert Auditing

Only human expert auditing can reveal the 70-80% of compliance failures that technological auditing cannot find. This applies 

both to webpages and PDFs, the latter of which can only be made accessible with human-expert-led remediation.



Option 2 – Site Migration

Phase 1 

Migration of All Content

Our technical team migrates your existing website over to a brand new site built on accessible themes that ADA Site 

Compliance has designed and maintains – and that is proven to be compliant under the ADA.

Phase 2 

Quality Assurance

Post-migration, our technical team tests your newly migrated site for the same WCAG 2.1-level criteria we use when auditing 

and remediating existing sites. 



Without human expert auditing, your website and    

PDFs will not be compliant, accessible, and usable. 

Auditing correctly the first time saves you time and money.





❑ Option 1: 

$5,900 (year one) - auditing & remediation of the existing Diamond Hill CDD website

- Diamond Hill CDD owns 100% of the website content

$1,500 (annually) - to provide continued accessibility and ongoing compliance support as standards change

- includes 10 free hours of annual consulting (a $2,500 value)

- includes monthly tech audit reports for ongoing maintenance (a $499 value)

- annual fee is waived in year one

$2.90 per page - PDF human expert auditing & remediation**

❑ Option 2:

$3,900 (year one) - migration of current site content to new, ADA-compliant format

- Diamond Hill CDD owns 100% of the website content

$900 (annually) - to provide continued accessibility and ongoing compliance support as standards change

- includes 10 free hours of annual consulting (a $2,500 value)

- includes monthly tech audit reports for ongoing maintenance (a $499 value)

- annual fee is waived in year one

$2.90 per page - PDF human expert auditing & remediation

* the pricing above reflects a 20% discount that ADA Site Compliance is pleased to offer to all Egis clients 
** PDF auditing & remediation is not included in either option



Contact Information 

ADA Site Compliance, LLC 

Jeremy Horelick, Vice President

(561) 258-9518 Direct

jeremy@AdaSiteCompliance.com

AdaSiteCompliance.com 

“If you think compliance is 

expensive, try non-compliance.”
Fmr. Dep. U.S. Attorney General Paul McNulty
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ADA Site Compliance, LLC 
   

Statement of Work (SOW) Agreement to Perform Consulting Services 

Date Services Performed By: Services Performed For: 

May 29, 2019 ADA Site Compliance, LLC 

  

Diamond Hill CDD 

 

  

This Statement of Work (SOW) is issued pursuant to the Master Services Agreement between Diamond Hill CDD 

(“Client”) and ADA Site Compliance, LLC (“Contractor”), effective May 29, 2019 (the “Agreement”). This SOW is 

subject to the terms and conditions contained in the agreement between the parties and is made a part thereof. Any 

term not otherwise defined herein shall have the meaning specified in the agreement. In the event of any conflict or 

inconsistency between the terms of this SOW and the terms of the agreement, the terms of the SOW shall govern 

and prevail. 

This SOW, effective as of May 29, 2019, is entered into by and between Contractor and Client for Client’s website 

www.diamondhillcdd.org and is subject to the terms and conditions specified below. The exhibit(s) to this SOW, if 

any, shall be deemed to be a part hereof. In the event of any inconsistencies between the terms of the body of this 

SOW and the terms of the exhibit(s) hereto, the terms of the SOW shall prevail.  

Period of Performance 

The services shall begin on the date of the Agreement’s execution and shall continue through completion or 

termination, subject to the termination provisions below.  

Process & Engagement 

ADA Site Compliance uses both technological (i.e. software-based) and human expert auditing to detect compliance 

failures for websites, mobile applications, PDFs, and other digital assets. We evaluate their accessibility against 

evolving web content accessibility guidelines (currently WCAG 2.1) and offer the solutions below. In both cases, we 

will deliver you a website that has been audited and remediated for substantial compliance with current standards. 

 

Option 1 – Our team of human expert auditors performs manual compliance testing of your existing website using 
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screen reader software and keyboard shortcuts. This testing method best simulates the actual conditions a user with 

disabilities experiences when visiting your site and is therefore the most reliable gauge of its real-world accessibility. 

Full human expert auditing for all WCAG criteria is the only auditing method known to make a website 

accessible. Semi-manual or software-based approaches will not make your website compliant. 

 

Our remediation team uses the resulting audit report to make all relevant fixes to your existing site via its source 

code. We then re-submit the fixed pages for round two of human auditing and a corresponding second round of 

corrections. This is to ensure all failures have been addressed and that no new ones were created in the process. 

 

Throughout the process and afterward, you will receive monthly technological audit reports that identify all errors 

that software can detect. As noted above, software-based reports alone cannot identify 100% of accessibility 

failures; at best, they can uncover about one-third of them. As such, your technological reports are intended only as 

a general diagnostic of your site’s ongoing compliance health – not as a measure of your site’s overall accessibility. 

 

Option 2 – Our team will migrate your existing site to an accessible and compliant theme built and maintained by 

ADASC. Diamond Hill CDD will own all site content, and Rizzetta & Company will continue to host and provide 

backup for your site. Post-migration, our audit and design teams will continuously monitor your new website for its 

substantial compliance with current standards. By building a new site on an accessible and compliant theme, we 

avoid the significant preparation and testing costs associated with Option 1. This is reflected in the price difference 

between the two options.     

Scope of Work & Deliverables 

Contractor shall provide the following services/deliverables for Client and its site, www.diamondhillcdd.org: 

Technological Auditing 

• Customized software-based auditing of the entire web domain  

• Detailed monthly audit reports (a $499 value) including the precise location in the code of each failure, a 

description of the error, a picture for visual context, and a suggested remediation step 

• Technological audit reports capture approximately one-third of known failures and are intended as a broad 

diagnostic and accountability tool, not as a full compliance blueprint 

 

Site Migration (Option 2 only) 

• Contractor will migrate the content of Client’s existing website to one built on Contractor’s own themes 

that are known to be accessible and compliant with WCAG 2.1 standards  

• Content may include, but is not limited to, pictures, text, tables, video files, and forms 

• Some existing functionality and content, including that provided by third-party vendors, may be impossible 

to migrate “as is” from the existing site to the new one, in which case another solution may be required   

• Review by Contractor’s technical team leaders of the migrated site for quality assurance 

 

PDF Auditing & Remediation (if applicable) 

• Contractor will manually audit, remediate, and deliver to Client fully accessible PDFs 

• Remediation done in accordance with WCAG 2.1 criteria and PDF UA & Universal Design best practices 
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• All files validated using commonly used assistive technology software 

• This service is not automatically included with either migration or auditing/remediation 

• Per-page pricing is included in the Fee Schedule section of this SOW   

 

Customized Accessibility Policy & Compliance Shield 

• Indication of Client’s active engagement with recognized experts in the field of website accessibility and 

compliance; the deliverable is uploaded to the footer of Client’s website and acts as a deterrent to 

litigation from trolling plaintiffs and/or attorneys 

• Statement of Client’s specific ongoing strides toward compliance with current WCAG standards – to be 

posted on the website (links to ADA Compliance Shield) 

• Alternate contact info for users to report inaccessible areas of Client’s website and to request assistance – 

to be posted on the website (links to ADA Compliance Shield) 

 

Technical Support 

• Ten (10) FREE hours of technical support (a $2,500 value) to Client and/or its developers via email, 

phone, video, and (where feasible) in-person contact 

 

 

Fee Schedule 

Option 1: 

$5,900 (year one) – auditing and remediation of the current Diamond Hill CDD website 

$1,500 (annually) – to provide continued accessibility and ongoing compliance support    

$2.90 per page – PDF human expert auditing and remediation 

 

Option 2: 

$3,900 (year one) – license fee for a new website built on ADA-compliant themes 

$900 (annually) – to provide continued accessibility and ongoing compliance support   

$2.90 per page – PDF human expert auditing and remediation 

 

The above pricing reflects a 20% discount based on Client’s contract with Egis Insurance and Risk Advisors. One-

half (50%) of the year-one fee for services is due at the time of the Agreement’s signing, with the balance due upon 

Client’s acceptance of the final deliverables.  

 

The annual fee, to be paid one (1) year after the execution date of this SOW, includes Client’s continued use of 

Contractor’s Compliance Shield and Accessibility Policy; updates made to the Accessibility Policy to reflect 

changing standards and laws; monthly technological auditing and reporting, and continued consulting. 

Completion Criteria 

Contactor will make all reasonable efforts to complete human expert auditing in an expeditious way. The process of 

migrating, auditing, and remediating website-based content is time-intensive and typically takes between thirty (30) 
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and forty-five (45) days, per round, to complete. This excludes any time needed to remediate the identified failures 

and to validate their corrections. The total completion time for multiple rounds of human expert auditing may be 

three (3) to six (6) months in all. For sites of significant complexity, this term may be longer.  

Contractor shall have fulfilled its obligations to Client when either of the following occurs: 

• Contractor provides Client all deliverables above, and Client accepts these without unreasonable objections. If 

Contractor receives no response within seven (7) business days of delivery, this shall be deemed acceptance. 

• Contractor and/or Client may cancel services not yet provided within sixty (60) business days with advance 

written notice to the other party. 

Signatures 

 

In witness whereof, the Parties have, by their duly authorized representatives, executed this SOW as of the date first 

set forth above. 

 

ADA SITE COMPLIANCE, LLC 

 

By:       

 

Name:        

 

Title:        

 

 

DIAMOND HILL CDD 

 

By:        

 

Name:        

 

Title:        

 

 

 



 

 

 

 

Blank Tab 
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 Proposal For 

Diamond Hill CDD 

URL: http://diamondhillcdd.org/     Website Type: Medium 

 Website Accessibility for People with Disabilities as per Nondiscrimination 
requirements of Title II of the American Disabilities Act (ADA) & WCAG 

Date Version# Comments Author 

August 13, 2018 1.0 Updated “The Law, ADA and WCAG” section details VB Joshi, Kristen T 

January 10th, 2019 2.0 Updated conversion and support costs based on discussed scope VB Joshi 

February 25, 2019 2.2 Updated fee-simple pricing and human audit seal VB Joshi 

March 21, 2019 2.3 Added quarterly audit as per insurance requirement VB Joshi 

March 28, 2019 2.4 Updated Annual Maintenance price for ADA support only VB Joshi 

May 7, 2019 2.5 Updated for CDD specific info after conversing with CDD Manager VB Joshi 

May 20, 2019 2.6 Added Human Audit Details VB Joshi 

 
 
 

 
 
 

 
 
 

Your website gets 2 Compliance Seals 
VGlobalTech’s Technical Compliance Seal & Human Audit Compliance Seal* 

(* Human Audit Contract required. Please email contact@vglobaltech.com for audit proposal) 
 
 

 
 
 

 
 
 
 

VGlobalTech is the ADA, WCAG Compliance Expert, with over 100 ADA & WCAG compliant 
websites created (….and counting) to-date! We have partnered with a non-profit agency to 

conduct Human Audit and Certification Seal.  
Visit https://vglobaltech.com/website-compliance/ for details. 

 
 

http://diamondhillcdd.org/
mailto:contact@vglobaltech.com
https://vglobaltech.com/website-compliance/
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COPYRIGHT ©: This proposal and the contents within this document are solely 
created by VGlobalTech team for its customers and cannot be reproduced, copied, 

modified or distributed (including forwarding to other customers, competitors, 
web designers etc.) without the written consent of VGlobalTech. VGlobalTech 

company holds Intellectual Property details along with company software details 
that must not be shared with others without the written permission of the 

company. The proposal and software details are customized for the requesting 
customer and cannot be applied to any other customer / asset / solution. This 

document does not apply to a case if it is not exclusively sent to you by 
VGlobalTech upon request. 

Any violations are punishable under the law and shall be prosecuted.  
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1.0 The Law 
 

Source: http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&URL=0100-
0199/0189/Sections/0189.069.html 

189.069 Special districts; required reporting of information; web-based public access. — 

(1) Beginning on October 1, 2015, or by the end of the first full fiscal year after its creation, 
each special district shall maintain an official website containing the information required by this 
section. Each special district shall submit its official website address to the department. 

(a) Each independent special district shall maintain a separate website. 

(b) Each dependent special district shall be prominently displayed on the home page of the 
website of the local general-purpose government upon which it is dependent with a hyperlink to 
such webpages as are necessary to provide the information required by this section. A 
dependent special district may maintain a separate website providing the information required 
by this section. 

(2)(a) A special district shall post the following information, at a minimum, on the district’s 
official website: 

1. The full legal name of the special district. 

2. The public purpose of the special district. 

3. The name, official address, official e-mail address, and, if applicable, term and appointing 
authority for each member of the governing body of the special district. 

4. The fiscal year of the special district. 

5. The full text of the special district’s charter, the date of establishment, the establishing 
entity, and the statute or statutes under which the special district operates, if different from the 
statute or statutes under which the special district was established. Community development 
districts may reference chapter 190 as the uniform charter but must include information relating 
to any grant of special powers. 

6. The mailing address, e-mail address, telephone number, and website uniform resource 
locator of the special district. 

7. A description of the boundaries or service area of, and the services provided by, the special 
district. 

8. A listing of all taxes, fees, assessments, or charges imposed and collected by the special 
district, including the rates or amounts for the fiscal year and the statutory authority for the levy 

http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&URL=0100-0199/0189/Sections/0189.069.html
http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&URL=0100-0199/0189/Sections/0189.069.html
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of the tax, fee, assessment, or charge. For purposes of this subparagraph, charges do not include 
patient charges by a hospital or other health care provider. 

9. The primary contact information for the special district for purposes of communication from 
the department. 

10. A code of ethics adopted by the special district, if applicable, and a hyperlink to generally 
applicable ethics provisions. 

11. The budget of the special district and any amendments thereto in accordance with 
s.189.016. 

12. The final, complete audit report for the most recent completed fiscal year and audit 
reports required by law or authorized by the governing body of the special district. 

13. A listing of its regularly scheduled public meetings as required by s. 189.015(1). 

14. The public facilities report, if applicable. 

15. The link to the Department of Financial Services’ website as set forth in s. 218.32(1)(g). 

16. At least 7 days before each meeting or workshop, the agenda of the event, along with any 
meeting materials available in an electronic format, excluding confidential and exempt 
information. The information must remain on the website for at least 1 year after the event. 

(b) The department’s website list of special districts in the state required under s. 189.061shall 
include a link for each special district that provides web-based access to the public for all 
information and documentation required for submission to the department pursuant to 
subsection  

 

 

 

  

http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&Search_String=&URL=0100-0199/0189/Sections/0189.016.html
http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&Search_String=&URL=0100-0199/0189/Sections/0189.015.html
http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&Search_String=&URL=0200-0299/0218/Sections/0218.32.html
http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&Search_String=&URL=0100-0199/0189/Sections/0189.061.html
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2.0 ADA & WCAG Compliance – Introduction 
 

Every individual must have equal access to information whether it is in person service or online. 
This is a general agreement and understanding of access.  

The Internet has dramatically changed the way state and local governments do business. Today, 
government agencies routinely make much more information about their programs, activities, 
and services available to the public by posting it on their websites. As a result, many people can 
easily access this information seven day a week, 24 hours a day. 

Many government services and activities are also provided on websites because the public is 
able to participate in them at any time of day and without the assistance of government 
personnel. Many government websites offer a low cost, quick, and convenient way of filing tax 
returns, paying bills, renewing licenses, signing up for programs, applying for permits or funding, 
submitting job applications, and performing a wide variety of other activities. 

The Americans with Disabilities Act (ADA) and, if the government entities receive federal 
funding, the Rehabilitation Act of 1973 generally require that state and local governments 
provide qualified individuals with disabilities equal access to their programs, services, or 
activities unless doing so would fundamentally alter the nature of their programs, services, or 
activities or would impose an undue burden. One way to help meet these requirements is to 
ensure that government websites have accessible features for people with disabilities, using the 
simple steps described in this document. An agency with an inaccessible website may also meet 
its legal obligations by providing an alternative accessible way for citizens to use the programs or 
services, such as a staffed telephone information line. These alternatives, however, are unlikely 
to provide an equal degree of access in terms of hours of operation and the range of options and 
programs available. 

The World Wide Web Consortium (W3C) sets the main international standards for the World 
Wide Web and its accessibility.  W3C created the Web Content Accessibility Guidelines (WCAG 
2.0 and 2.1) which are similar to Section 508, but on an international level.  WCAG 2.0 and 2.1 
requires specific techniques for compliance and is more current than Section 508.  

Many countries and international organizations require compliance with WCAG 2.0 and 2.1.  The 
guidelines are categorized into three levels of compliance:  A (must support), AA (should 
support), and AAA (may support).  Representatives from the accessibility community around the 
world participate in the evolution of these guidelines. 

Source: https://www.w3.org/WAI/standards-guidelines/wcag/ 

Visit http://vglobaltech.com/website-compliance/ for more details, do a website 
compliance check on your website and to download a PDF proposal. 

 

https://www.w3.org/WAI/standards-guidelines/wcag/
http://vglobaltech.com/website-compliance/
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2.1 Common Problems and Solutions in Website Accessibility? 

2.1.1 Problem: Images Without Text Equivalents 
Solution: Add a Text Equivalent to Every Image 

Adding a line of simple HTML code to provide text for each image and graphic will enable a user 
with a vision disability to understand what it is. Add a type of HTML tag, such as an “alt” tag for 
brief amounts of text or a “longdesc” tag for large amounts, to each image and graphic on your 
agency’s website. 

The words in the tag should be more than a description. They should provide a text equivalent of 
the image. In other words, the tag should include the same meaningful information that other 
users obtain by looking at the image. In the example of the mayor’s picture, adding an “alt” tag 
with the words “Photograph of Mayor Jane Smith” provides a meaningful description. 

In some circumstances, longer and more detailed text will be necessary to convey the same 
meaningful information that other visitors to the website can see. For example, a map showing 
the locations of neighborhood branches of a city library needs a tag with much more information 
in text format. In that instance, where the map conveys the locations of several facilities, add a 
“longdesc” tag that includes a text equivalent description of each location shown on the map – 
e.g., “City Center Library, 433 N. Main Street, located on North Main Street between 4th Avenue 
and 5th Avenue.” 

2.1.2 Problem: Documents Are Not Posted In an Accessible Format 
Solution: Post Documents in a Text-Based Format 

Always provide documents in an alternative text-based format, such as HTML or RTF (Rich Text 
Format), in addition to PDF. Text-based formats are the most compatible with assistive 
technologies. 

2.1.3 Problem: Specifying Colors and Font Sizes 
Solution: Avoid Dictating Colors and Font Settings 

Websites should be designed so they can be viewed with the color and font sizes set in users’ 
web browsers and operating systems. Users with low vision must be able to specify the text and 
background colors as well as the font sizes needed to see webpage content. 

2.1.4 Problem: Videos and Other Multimedia Lack Accessible Features 
Solution: Include Audio Descriptions and Captions 

Videos need to incorporate features that make them accessible to everyone. Provide audio 
descriptions of images (including changes in setting, gestures, and other details) to make videos 
accessible to people who are blind or have low vision. Provide text captions synchronized with 
the video images to make videos and audio tracks accessible to people who are deaf or hard of 
hearing. 
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2.1.5 Web Content Accessibility Guidelines (WCAG)  
 

Understanding the Four Principles of Accessibility 

The guidelines and Success Criteria are organized around the following four principles, which lay 
the foundation necessary for anyone to access and use Web content. Anyone who wants to use 
the Web must have content that is: 

1. Perceivable - Information and user interface components must be presentable to users 
in ways they can perceive. 

o This means that users must be able to perceive the information being presented 
(it can't be invisible to all of their senses) 

2. Operable - User interface components and navigation must be operable. 

o This means that users must be able to operate the interface (the interface cannot 
require interaction that a user cannot perform) 

3. Understandable - Information and the operation of user interface must be 
understandable. 

o This means that users must be able to understand the information as well as the 
operation of the user interface (the content or operation cannot be beyond their 
understanding) 

4. Robust - Content must be robust enough that it can be interpreted reliably by a wide 
variety of user agents, including assistive technologies. 

o This means that users must be able to access the content as technologies advance 
(as technologies and user agents evolve, the content should remain accessible) 

If any of these are not true, users with disabilities will not be able to use the 
Web. 

 

Under each of the principles are guidelines and Success Criteria that help to address these 
principles for people with disabilities. There are many general usability guidelines that make 
content more usable by all people, including those with disabilities. However, in WCAG 2.1, we 
only include those guidelines that address problems particular to people with disabilities. This 
includes issues that block access or interfere with access to the Web more severely for people 
with disabilities. 

 

See reference section at the end of this document for more information and websites for ADA, 
Usability and other important compliance issues and solutions.  
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VGlobalTech development and business management team shall study 
these compliance guidelines and with our technical capabilities apply 
these to make your website accessible, compatible and fully functional 
for all people, including those with disabilities.  

Visit https://vglobaltech.com/website-compliance/ for details of our 
compliance process and expertise in this area. 

Please see References section for several resources on compliance. 

  

https://vglobaltech.com/website-compliance/
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3.0 Pricing  
 

Website Complexity: Small to Medium Level Websites 
 
VGlobalTech team shall complete the following critical tasks for client website. 
All costs below are per website / CDD: 
 

3.1 Existing Website Remediation / New Website Build: 

 
 
 
 
 
 
 
 
 

 Task 

1.  Remediate existing website / Build new website from start for ADA and WCAG 
compliance requirements – ALL webpages on the website. Create accessibility 
document, code review, html updates, plugins / security updates required for 
ADA and WCAG compliance 

2.  Cross-Device Check (Website needs to appear as per ADA standards on Mobile 
Phones, Tablets, Desktops etc.). Braille Readers, Other assistance technology 
compatibility 

3.  ADA Standards application (as per Section 1 above). ADA.gov, Web Content 
Accessibility Guidelines (WCAG) 

4.  PDF Documents conversion (to Text, HTML etc.) as needed for ADA Compliance 
/ Reader Compliance (up to 2 years of documents shall be converted) 

5.  Create a webpage showing websites ADA Compliance efforts 

6.  Create customized footer with VGlobalTech’s ADA Compliance Seal (valid for 1 
year only) 

7.  Web Design Total: $4750/- (one time) 
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3.2 ADA Compliance Monthly Maintenance and Upgrade  
 
Maintenance contract starts after initial conversion is completed (Optional Maintenance – It is 
critical to maintain compliance as websites get updated): 
 
The Annual Maintenance DOES NOT include the quarterly audits proposed in the previous 
section.  
 
Maintenance contract is required to receive VGlobalTech’s proprietary document conversion 
software (PDF to RTF) that allows you to easily convert documents or submit to VGlobalTech 
and get docs converted within less than 24 hrs. 

 
 
  

 Task 

1.  Assist with ADA Website Compliance tasks for current / new website on an ongoing basis – 
All new webpages and content that is put on the website – Customer must notify what 
updates are made (content shall be uploaded by client, VGlobalTech shall provide feedback 
on the content ADA requirements – This is as per customers’ request. Please contact 
VGlobalTech if a full maintenance, including content upload is required) 

2.  PDF Documents conversion (to Text, HTML etc) as needed (new documents during the 
maintenance year only) for ADA Compliance / Reader Compliance. VGlobalTech’s 
proprietary batch conversion software is included as long as the contract is valid (big time 
saver that creates compliant documents that can be uploaded to the website). There is no 
limit on how many documents you can convert using VGlobalTech’s software. If Auto 
conversion fails, VGlobalTech team shall perform manual OCR and conversion within 24 hrs.  

 Monthly Maintenance: (starts after initial compliance engagement 
quoted above is complete):  

 
$1440 /- (annually – can be broken into equal monthly 
charges)  
 
*support beyond 8 hrs / month shall be billed at $55 / hr separately 
**Annual maintenance can be broken up into smaller monthly bills.  
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3.3 Quarterly Technical and Human Audit 
 

This audit is as per the Florida Insurance Alliance guidelines. Please check with your 
insurance agency for specific requirements. Read more here: https://vglobaltech.com/wp-
content/uploads/2019/03/FIA_ADA_Guidelines-2019-2020.pdf 

VGlobalTech has partnered with a local agency for the visually impaired – LightHouse 
Works. LightHouse has developed a unique program for digital accessibility that is run by 
visually impaired personnel that are highly skilled in human auditing of websites and 
software as per the section 508 stipulations. Read more about our partnership here: 
https://vglobaltech.com/website-compliance/ 

Together we are now able to provide not one but two compliance seals for all our 
customers: 

1. Digital Asset Technical Compliance Seal: 
 
 

 
  

 

2. Human Audit Seal:   

 
 
 

 

 
 
Cost for Technical and Human Audits:  
 

$1600 / Four Audits per Year 
(paid as a onetime fee) (Seals renewed every quarter) (Audits are conducted by 
VGlobalTech and LightHouse Agency together) 

VGlobalTech in-house technical team shall remediate / test the 
website / software for ADA, WCAG compliance. VGlobalTech’s 
technical design & development team is fully aware of the 
Americans with Disability Act (ADA), Web Content 
Accessibility Guidelines (WCAG), Section 508 of the 
Rehabilitation Act of 1973 and overall the design principles of 
a professional, accessible, functional and responsive web 
design. The entire team has taken dedicated time and efforts to 
learn these design principles first hand. Our purpose is clear 
– Universal, Creative Web design that works for everyone, 
everywhere and every time! 

LightHouse Works’ visually impaired personnel shall actually 
test the website for compliance as per the section 508 and ADA 
requirements. The VGlobalTech technical team shall remediate 
any points discovered by LightHouse team and send the site for 
re-certification. Upon satisfactory completion LightHouse shall 
provide the Human Audit Seal that will be specific to the site and 
the VGlobalTech team shall put the seal on the site. This is an 
added layer of true Human Audit testing that provides full ADA 
compliance.  

https://vglobaltech.com/wp-content/uploads/2019/03/FIA_ADA_Guidelines-2019-2020.pdf
https://vglobaltech.com/wp-content/uploads/2019/03/FIA_ADA_Guidelines-2019-2020.pdf
https://vglobaltech.com/website-compliance/
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This proposal includes following points, stipulations terms and conditions: 

*(1) conference call or in person meetings per month with client to review metrics, results and 
monthly recaps *unless otherwise noted  

* email and phone communication 

*Anything out of the scope of work in the above proposal will be addressed and client will be 
immediately notified. After notification of additional work, a subsequent quote will be provided 
to cover that work. 

*Client is responsible to adhering to timelines as far as information required to complete the 
task is concerned. If timelines are not adhered to and exceed 15 business days past the current 
marketing months, last day, all work will end. A new month with new allocated costs will be 
presented for future work to commence. No refunds and owed work will be due unless 
otherwise agreed upon. An Invoice will be provided once signature approval of this project 
proposal. Payments will be made to VGLOBALTECH 

*Client is responsible for verifying quality of work, providing feedback, verifying that compliance 
has been met as required. VGlobalTech team shall not be responsible for any legal ramifications 
arising from work not done as per external agencies / organizations / associations needs if 
proper feedback is not provided by the customer. VGlobalTech’s work will be in best faith but 
cannot guarantee all compliance / legal needs since we are not the final authority in the ADA or 
WCAG compliance area. VGlobalTech shall not be liable for any legal ramifications arising from 
compliance issues and cannot be held responsible for any legal or other lawsuits.  

Refund Policy: The client may halt work and request for a refund within seven days of the date 
of signing this services agreement by mailing a signed letter to the main address listed on 
www.VGlobalTech.com website. If client requests a refund within seven days of the date of 
signing their agreement they shall be liable to pay for all work completed and will be refunded 
the remaining balance of the initial payment if billable work has not exceeded a charge that 
would be greater than client’s initial payment. If client requests a refund after the seven days 
from the date of the signing of the agreement client is liable to pay for all work completed plus 
an additional 25% of any remaining balance that may still be due. Once line item projects are 
complete no refunds will be issued. Confidentiality: All information between client and service 
provider  inclusive of technical and business information relating to proprietary ideas, 
patentable ideas and/or trade secrets, existing and/or contemplated products and services, 
research and development, production, costs, profit and margin information, finances and 
financial projections, customers, clients, marketing, and current or future business plans and 
models, regardless of whether such information is designated as “Confidential Information” at 
the time of its disclosure and will be treated as such and with absolute confidentiality and will 
not be shared or used, which will be maintained at all times.  The client is not allowed to disclose 
their price with any third parties.  Doing so is in breach of this agreement.  All information 
development will be shared and proprietary information and property between client and 
service providers. 

http://www.vglobaltech.com/
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4.0 Proposal Acceptance:  
 
The VGlobalTech proposed solution and terms have been accepted by the customer and the 
VGlobalTech can proceed with the project. All payments shall be made according to this agreement. 
 

Select Proper Option Below, Sign and Date, Return to contact@vglobaltech.com: 
 

Option1: Website only 
Section 3.1: One time (website conversion and compliance cost): 

 
 

Option2: Website and Monthly Maintenance 
Section 3.1: One time (website conversion and compliance cost)   

+   
 Section 3.2 ADA Compliance Monthly Maintenance and Upgrade  

 

  Option3: Website and Quarterly Audits 
Section 3.1: One time (website conversion and compliance cost)   

+   
 Section 3.3 Quarterly Technical and Human Audit Testing 

 

  Option4: Website, Monthly Maintenance and Quarterly Audits 
Section 3.1: One time (website conversion and compliance cost)   

+   
Section 3.2 ADA Compliance Monthly Maintenance and Upgrade  

+   
  Section 3.3 Quarterly Technical and Human Audit Testing 

 
 
 
Signatures: 
 
 
     

For Customer                                        Date 

 
 
 
 
VB Joshi          

For VGlobalTech          Date 
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5.0 References:  
 

ADA Best Practices Tool Kit for State and Local Governments: 
https://www.ada.gov/pcatoolkit/chap5toolkit.htm 

 

U.S. Department of Justice, Civil Rights Division, Disability Rights Section 
https://www.ada.gov/websites2.htm 

 

Web design Standards: https://www.w3schools.com/ 

 

Web Content Accessibility Guidelines (WCAG) https://www.w3.org/TR/WCAG21/ 

 

VGlobalTech Web Content Accessibility Implementation and Checkpoints: 
http://vglobaltech.com/website-compliance/ 

 

 

https://www.ada.gov/pcatoolkit/chap5toolkit.htm
https://www.ada.gov/websites2.htm
https://www.w3schools.com/
https://www.w3.org/TR/WCAG21/
http://vglobaltech.com/website-compliance/
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